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This form may be submitted by e-mail or through regular mail. MVS staff may edit position
descriptions. Please be as thorough as possible in describing the agency, the position
responsibilities and the qualifications. The descriptions are not limited to the space below, use
extra pages, etc. Notice a detailed description of the agency is required and you must include
an agency contact, address and telephone number.

Unit: Date: May 30, 2008
Position Title: Client Counselor
Organization/Agency Name: Church Community Services

Agency Contact: Dean Preheim-Bartel
629 South 3" St.
Elkhart, IN 46516
574-295-3673

Ccs6293rd@aol.com

1. Description of the organization and its work (include some history of the agency and the
population or type of people they serve):
Church Community Services (CCS) was founded 40 years ago by Elkhart area churches to offer
a “one stop shop” for people in need. Our current services include a Client Choice Food Pantry;
emergency financial assistance for rent, utilities and prescriptions; and a job and life skill training
program for women (Soup of Success*). Our mission is to provide immediate assistance as well
as educational self-help programs for persons and households in need. We serve people n
Elkhart County who are below 165% of the Federal poverty guideline. Of our budget of $500,000
nearly 70% comes from churches and individual donations. We have 8 full time and 6 part time
staff plus nearly 200 volunteers. We serve 1,400 families in poverty every month.

*The Soup of Success runs two annual 5-month classes of 12 women each. The goal is to
empower women through education and resources, build self esteem, develop independence and
improve quality of life. In addition to classroom sessions the women participate in a small
business which produces gourmet soup, cookie and dip mixes plus sewn items and gift baskets.
Sale of these products provides the income necessary to pay wages to all of the women while in
training. Each woman is paired with a volunteer mentor who continues in that relationship at least
8-12 months after graduation.

2. Detailed position description (include whether position is full time or half time):
This half-time position provides support and assistance to persons coming to CCS seeking
emergency services. This Counselor determines what services can best meet their needs and/or
if services from other agencies need to be accessed. All avenues of assistance are explored
along with the resources the client may have to offer and all assistance is then coordinated.
Ongoing case management is offered when appropriate. Appropriate referrals are made and
client advocacy is provided as needed. Records are maintained on each client. In addition, this
person would be available to provide client advocacy for women in the SOS training program.
This position is directly accountable to Dir. of Social Services.



3. Qualifications:
B.A. degree in Social Work or related field.
Experience working with people in poverty preferred
Compassionate and empathetic
Comfortable working with people in crisis

4, Worker’s Compensation? Yes or No.
Yes
5. Comments:

Check out our Blog for current info: churchcommunityservices.wordpress.com

Approved by Local Leadership Date

Approved by MVSO: Date




